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HALF A BILLION DOLLAR INDUSTRY FACES 
PERMANENT CLOSURES 
 	
Whitehorse: While the Yukon tourism sector has seen unparalleled 
growth and infrastructure investment in the past decade TIA 
Yukon says it may all be for naught. With the latest indication that 
winter tourism and the crucial Aurora season are likely to continue 
to face severely restricted borders, industry members say they are 
reaching a breaking point.	
 	
“Tourism is one of the few industries arbitrarily unable to trade or 
open as a direct result of Covid 19 and international and domestic 
border closures. While other sectors may have been deemed 
essential or continue to be able to trade locally, domestically, 
and/or internationally, our industry doesn’t have that opportunity,” 
stated Neil Hartling, Chair of TIAY and a veteran operator.  “The 
BC bubble and local and BC marketing campaigns could not begin 
to create the traffic and revenues needed for most of our operators 
to be viable and all indicators are of catastrophic losses. We 
created over $468 million for the local economy in 2019, and our 
industry makes an outsized contribution to employment in the 
Yukon. But for tourism “work from home” is not an option. 
Operators would prefer to earn their income by opening borders 
within Canada, but this is currently not allowed”	
 	
The Association recognizes that governments have made 
significant efforts in providing support, and for many businesses it 



is likely enough to have aided their survival. Tourism businesses 
are not in that place. They have lost almost all their customers due 
to border restrictions aimed at public safety and in the Yukon those 
restrictions are on both domestic and international travel, meaning 
they have maximum impact on tourism operators. Pre COVID 
tourism economic impact had reached nearly a half a billion-dollar 
contribution to the Yukon. All that investment stands to be lost and 
that loss is imminent.	
 	
“The aurora season normally begins in mid August and has been 
the fastest growing attraction with the longest season in the 
Yukon.  Our industry respects and is aware of public health 
concerns and is committed to ensuring their staff, community, and 
travelers’ safety. That is clearly indicated by their enhanced 
protocols and implementation of the World Travel and Tourism 
Council safe travel protocols” says Blake Rogers, Executive 
Director of TIA Yukon.	
 	
"We are frustrated by the lack of hard decisions by the 
government, which leaves us hanging and unable to plan either 
way, open or close, which wastes money and opportunity" reports 
Torsten Eder of Northern Tales. “With the majority of Aurora and 
winter tourists being based in Whitehorse we believe we can 
reopen borders safely with limited movement and prescribed travel 
corridors.  We are committed to working with the CMOH to 
implement the safest protocols as are our partners and airlines.”  	
 	
Tourism businesses need to see a clear commitment of meaningful 
support within weeks, and money flowing within months if tourism 
industry gains over the past few decades are to be maintained. 	
“While those in the tourism industry understand the safety 
protocols and measures being taken, it is clear that they are 
unfortunately decimating the tourism industry. Over the past 
decades the industry has seen quality infrastructure development 
and today it stands as a vibrant component of the Yukon 



economy.” said Rich Thompson, NVD CEO. “Without some 
immediate and material support, those investments will be lost.”	
 	
TIA Yukon plans to provide a clear outline of the financial needs 
of industry within a week and is looking for government response 
and funds to flow within 30 to 60 days.  	
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For more information, contact:	
 	
Blake Rogers, Executive Director,  TIA Yukon �(867) 335-
3510   blake.rogers@tiayukon.com	
	


